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Performance Measures 2019 2020 2021 2022 2023
Actual Actual Actual Projected Projected

Quantitative
WWTP permit violations/WWTP gallons treated 1.5x10-9 1.0x10-9 5.0x10-9 1.0x10-9 3.0x10-9

Reportable SSOs 18 25 24 20 20
Pump station overflows 4 2 3 5 5
% of WW estimated to have bypassed treatment 0 0 0 2.5x10-5 0

Performance Measures 2019 2020 2021 2022 2023
Actual Actual Actual Projected Projected

Quantitative
Response time to main line blockages *3 hrs. max. *3 hrs. max. *3 hrs. max. *3 hrs. max. *3 hrs. max.
Feet of sanitary sewer line inspected 185,000 332,024 495,132 350,000 400,000
Labor costs/ft for CCTV inspections $1.36 $1.94 $1.10 $1.00 $1.15
Labor costs/ft for normal preventative maintenance $0.36 $0.39 $0.36 $0.45 $0.40
Number of reportable SSOs/100 miles of sewer 1.02 1.38 1.16 1.20 1.20
Number of Point repairs 111 111 76 100 100
Percentage of total labor for emergency (sewers and pumps) 3.6% 3.8% 5.2% 4.0% 4.0%
Miles of Sanitary Sewer Maintenance 1,764 1,811 1,817 1,840 1,850

Performance Measures 2019 2020 2021 2022 2023
Actual Actual Actual Projected Projected

Quantitative
Construction Projects Exceeding Contract Time - Resulting in Liquidated Damages 0 0 0 0 0
Construction Projects Exceeding Contract Price by 5% $0.00 $0.00 $0.00 $0.00 $0.00

Performance Measures 2019 2020 2021 2022 2023
Actual Actual Actual Projected Projected

Quantitative
Sales of Rain Barrels N/A N/A 358 600 600
Percentage of Stormwater Management Facilities Requiring No Major Repairs 95.06% 95.93% 96.32% 95.00% 75.00%

PERFORMANCE METRICS - SEWER OPERATIONS ADMINISTRATION

PERFORMANCE METRICS - SEWER MAINTENANCE

*Goal is to respond to main line blockages immediately after receiving the call, investigate the problem and initiate the necessary repairs in one hour or less-minimum / three 
hours-maximum (24 hours/day, 365 days/year).

PERFORMANCE METRICS - ENGINEERING

PERFORMANCE METRICS - STORMWATER & ENVIRONMENTAL PROGRAMS
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